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CgeeHust 0 JIOKyMeHTe
1. PABPABOTAH: OC UCM «3Heprust miroc
2. VTBEPXJIEH 1 BBEJIEH B JIEUCTBUE
[Tpuxazom OO0 «ueprus miocy ot 28.08.2025 Ne 5 OC UCM
IIOMHUMO TIIpO4€TOo CONEPIKUT CBHJACTCIBCTBA O3HaKOMJICHHUA

IIpumeuanue:

YKa3aHHbBIN

IpHKa3,

nepconana OO0 «32Heprus IIOCY» ¢ YTBEPKAEHHBIM U BBEIEHHBIM B AEHCTBHE JOKYMEHTOM

3. BBEJIEH B3amen I1 OC 01 Bepcus 8.

JIOKYMEHTBI CHCTEMBI MEHE)KMEHTa KaudecTBa SIBISIFOTCS cobcTBeHHOCThI0O OO0 «DHeprus
witocy. IlpeacraBnenne uX CTOPOHHUM OPraHU3alUSIM U JIMIAM OCYIIECTBISIETCS TOJIBKO C pa3pelie-

HUs reHepaibHoro aupekropa OO0 «DHeprus MmIroc.
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4 TPEBOBAHM S K OPOPMJIEHWUIO ATEJUIALINIA WIN XKAJIOB 4
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INPABWJIA YIIPABJIEHUA ATTEJUTAIIMAMUA W )KAJTIOBAMU

HPUJIOXEHUE A (OBA3ATEJIBHOE) ®OPMA XYPHAJIA «PETUCTPAIINA
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1 OOuacTtb npuMeHeHUs

Hacrosmmii 1OKyMEHT yCTaHAaBIMBAET IIPOLECC IIPUEMa, OLCHUBAHNS U IIPUHATUS PELICHUN B
OTHOILEHHH Kajl00 U aneUIsIUN, perucTpUpOBaTh U MPOCIEKHUBATh MEPHI 110 UX YJIOBJIETBOPEHHUIO.

2 HopMmaTuBHbBIE CCHLIKH

®enepanbhplii 3ak0H PO Ne 184-D3 o1 27.12 2002 «O TeXHUYECKOM PETYIUPOBAHUI;
DenepanbHbiii 3ak0H PO No 412-03 o1 28.12.2013 «O06 akkpeauTaliiy B HAITMOHATEHON CHCTEME)

[Tpukaz MunskoHoMpa3BuTHs OT 26 okTs0ps 2020 roga N 707 «O0 yTBEep)KACHUN KPUTEPUEB aKKPEAUTALIMN U
HepevHsl TOKYMEHTOB, MOATBEPXKAAIOIINX COOTBETCTBUE 3asBUTEIIS, aKKPEIAUTOBAHHOTO JIMLA KPUTEPHUAM aK-
KpEeIUTALUNY (8 meKCme YNOMUHACHCS KAK «Kpumepuu akkpeoumayuuy)

I'OCT P UCO/M3BK 17021-1-2017 Onenka cooTBeTcTBUsA. TpeOoBaHUs K OpraHam, MPOBOISAIIMM ayauT U Cep-
tuuKanuio cucteM MeHemmkMenTa. Yacte 1. Tpebosanus (no matel BBenenus B aeiictsue ['OCT P UCO/MOK
17021-1-2025)

I'OCT P UCO/MBK 17021-1-2025 Ornenka cooTBeTCTBUA. TpeOoBaHUs K OpraHam, MPOBOAIIMM ayaUT U Cep-
Tu(rKanuio cucteM MeHeKMeHTa. YacTts 1. TpeboBanus (c naThl BBEEHUS B IeiiCTBHE)

Ipumedanue — [Ipu MONb30BAaHUM HACTOSIIMM JTOKYMCHTOM LIEeCOOOpa3HO MPOBEPUTH NEHCTBUE CCHUIOYHBIX CTaHIAPTOB (CBOZOB
MPaBWJI W/WIK KIACCU(PHUKATOPOB) B MHOOPMALMOHHON CHCTEME OOILIETO IMOJIb30BaHUS - HA OPHUINATIBHOM CaiiTe (elepalbHOrO OpraHa
MCHOJIHUTENIBHOM BacTH B cdepe CTaHAApTHU3ALMK B CeTH MIHTEPHET WM IO €XKErOHO M3laBacMOMY MH(OPMALMOHHOMY YKa3aTellto
"HammonanbHble cTaHAAPTH", KOTOPBIN OITyOIMKOBAH MO COCTOSHUIO Ha 1 sTHBaps TEKYLIETO T/, U MO BBITyCKaM €KEMECSIHO U3JaBa-
eMoro HHPOPMaIOHHOTO yKa3aTens "HarmoHanpHele cTaHgapThl" 32 TEKyIIKi rod. Ecny 3aMeHeH cChUIOYHBIN CTaHAAPT (JOKYMEHT),
Ha KOTODBIH JaHa HeAATUPOBAHHAS CCBHUIKA, TO PEKOMEHJYETCS HCIOJIb30BaTh JICHCTBYIOLIYIO BEPCUIO 3TOTO CTaHIapTa (IJOKYMEHTa) C
YYETOM BCeX BHECEHHBIX B JJAaHHYIO BEPCHIO M3MeHeHMH. Eciu 3aMeHeH CCBUIOYHBIN CTaHAapT (IOKyMEHT), Ha KOTOPHBI JaHa JaThupo-
BaHHAs CCHUIKA, TO PEKOMEHIYeTCsl MCHOJIB30BaTh BEPCHIO 3TOTO CTaHAapTa (MOKyMEHTa) C YKa3aHHBIM T'OJOM YTBEpKICHUS (IPHHSI-
tust). Ecnu mocrie yTBepikieHUsI HaCTOSIIEro JOKyMEHTa B CCBUIOYHBII CTaHAAPT (JOKYMEHT), Ha KOTOPBIN JaHa JaTHPOBAaHHAs CCHUIKA,
BHECEHO M3MCHEHHE, 3aTParuBarollee MoJIoXKeH!e, Ha KOTOpOe J1aHa CCbUIKA, TO 3TO MOJIOKEHNUE PEKOMEHIyeTCs IIPUMEHATD 0e3 ydeTa
JAaHHOTO M3MeHeHMs. EciM cChUIOYHBIN CTaHIapT (JOKYMEHT) OTMEHEH 0e3 3aMeHEI, TO IIOJIOKEHHE, B KOTOPOM JaHa CChUIKA Ha HEro,
PEKOMEH TyeTCs TPUMEHSTh B YacTH, HE 3aTParuBaoleil 3Ty CChUIKY.

3  OO0mme noJoKeHus

3.1  Ilpu mosyuyeHHH XanoObl WIK aneJUISIIMKA OpraH Mo cepTU(UKALUN UHTETPUPOBAHHBIX CUCTEM
MeHeKkMeHTa «OHeprus mitocy (nanee — OC unu OC UCM «DHeprus Iirocy Wi opraH Mo CepTH-
bukanum):

- MOJTBEPXKJIAeT, UMEET JM amleJUIsius Wid *ajnodba oTHoumeHue k gesrensHoct OC, 3a
KOTOPYIO OH HECET OTBETCTBEHHOCTh, U €CIIU UMEET, IPUHSATH €€ K PACCMOTPEHUIO;

- NPOBOJUT PETUCTPAIMIO O(DUIIHATFHON KaJo0Bbl WIIM amleUISIiU, YTOOBI MOJITBEPIUTH
HOJy4YeHUE;

- OpeANpuHIMaeT  JII0Oble  HEOOXOIMMBIE  MEphl, CBA3aHHBIE C  JAJbHEHIINM
YJIOBJIETBOPEHHUEM >KaJ00BbI HIU anesuIsAuHg;

- JNOKYMEHTaJIbHO O(OpMIIICT TPHUHATHIE MEpPhl W PpEHICHWs, a TaKKe OIICHWBAeT WX
3 PEeKTUBHOCTD;

- Ha CKOJIBKO BO3MOXHO, O(HUIMAIHLHO U3BEIIAET JIUII0, MOAA0LIEe Kalo0y WM aleUISIIHIO,
0 pe3yJibTaTe ¥ OKOHYAHHH TIPOIecca €€ pacCCMOTPEHUS;

- BeET 3aIMCH 10 YIPABJICHUIO alleUIAUSAMH U jKano0aMu.

4 TpebGoBanus kK 0pOPMIICHHIO ANEISIUH MU KAT00

4.1 Ecnu 3asBuTENb KEMaeT MmoJaTh aneuIsauIo0 WK XKanody, oH JOHKeH 0QOpMUTh €€ B MHUCH-
MEHHOM BHJI€ U 3aBEPHUTH MOJIMUCHIO U MeYaThio (B CIydae €ClId UMEeTCsl), M HallPaBUTh €€ TOYTOBBIM
OTIIpaBJICHUEM WJIH MEepeaaTh JUUHO (HAPOUHBIM IO JOBEepeHHOCTH ) Ha (pakTrueckuii aapec OC.

4.2 OC npuHHMAaeT K pacCMOTPEHUIO aneusinuu, odgopmieHHble U nepeaanHbie B OC He mo3nHee
OJIHOTO Mecsilla ¢ MOMEHTa Hauyajla CpoKa JEHCTBUSA JOKYMEHTA, C KOTOPBIM 3asBHUTEIb HE COIJIACEH.
HNudopmanus o cpokax MoAayu aneuIsLuy JOBOAUTCS A0 3asBUTENs MYyTEM O3HAKOMIIEHHUS C HACTOA-
UM J0KyMeHTOM Ha caiite OC.
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43 B anemnsamuu wiM kano0e TOJKHBI ObITh yKa3aHbl IPUYUHBI aleUISIIUA WIA CYTh KaloObl,
JaHbl 00OCHOBAHUS C YKa3aHHEM JOKYMEHTOB, a TAK)KE KOHTAKTHI JUIsi OOpaTHON CBSI3U, U JIp. CBEJe-
HUSL.

5 IIpaBuja ynpasjieHHUs aneJUIsIMUSIMUA I KaJ00aMu

5.1 [TepBUdHYIO perucTpanuio aneumsiiuid Wik kanol (asee MOKET HCIIOJb30BAThCSI TEPMHUH —
oOpailieHre) MPOBOJUT CEKpeTaph-pedepeHT B KypHalle BXOJSIICH KOPPECIOHACHLUHU, MOCIEe Yero
nepenaét pykopoaureno OC u u3BenaeT aneyuistHTa WK HOoJaTels K00kl O MOIyYeHUH U Tiepeaade
aneJUISUU WK KalloObl HA pacCCMOTpPEHUE.

5.2 PykoBomurens OC orieHMBaeT UMEET JIM aleUIIIUs WK Kajao0a OTHOLIEHHE K ACATEIHbHOCTH
OC, 3a KOTOPYIO OH HECET OTBETCTBEHHOCTb, U, €CIM UMEET, MPOBOJIUT PETUCTPAIUIO B KypHaie «Pe-
TUCTpAIMs aneyuIsaui u sxanoo» (mpunokenne A). ITocne perucrpanuun pykooautenb OC BbITyCKa-
eT mpuKa3 Ha (JOPMHUPOBAHKUE U COOP KOMHCCHU TIO aneJuisiusaM u xanodam (naee — KAX wmmu xo-
MHUCCHS).

5.2.1 B o0s3annoctu KAX Bxoaur:

- cOop M TpoBepKa Bcel Tpedyemoit mHpopMaruu (HACKOJIBLKO BO3MOXKHO), YTOOBI MIPUHSTH
MIPaBOMEPHOE PELICHUE;

- IPUHSTHE pelieHus: 00 yIOBIETBOPEHNUH KaJIOObI WIIN alleJIIISLUH.

5.2.2 B cocraB KAXK BXOIAT JIMLA, HC YH4aCTBOBABHIUC B JACATCIBbHOCTHU, KOTOpAasd UMECT OTHOIICHUC
K sKaj100€e uin aAllCJIIAI N,

52.3 YrtobGsl  obecrneynTh  OTCYTCTBHE  KOH(IIMKTa  HMHTEPECOB, MEepcOHan  (BKIIOYas
yIpaBJIEHYECKUI), KOTOPbIM OKa3blBajl KOHCAJITHHIOBBIE YCIYIH 3aKa3yMKy HJIM padoTan C HUM, He
MOYKET HCIIOJIb30BAaThCSl OPraHOM IO CepTHU(UKALMU JUId aHaIW3a WIM YTBEPXKICHUS MOpsaKa
YIOBJIETBOPEHHSI JKAJIOObI MM aneuisiiud B TEYEHHE JBYX JIET C MOMEHTa MpeKpalleHus
KOHCAJITUHIOBOW J€ATEIbHOCTH WJIM HalMa.

524 B cocraB KAX mno mnpemioxeHuto 3asBUTEIs] MOTYT OBITh BKIIIOUEHBI IPEICTABUTENN
CTOPOHHHMX OpIaHU3allfi, 3aMHTEPECOBAaHHBIX B paccMoTpeHuu obpamenus. [Ipencenarenem KAX
apnsercs npeacrasurens OC.

5.2.5 KAX paccmatpuBaer obpaieHus B TeueHue 10 pabounx qHEH mocie mojadyu perucTpanuy B
XKypnane (mpunoxenue A). B oTaenbHbIX ciydasx oOCyXJIEHHE CHOPHBIX BOIPOCOB IO PEIICHUIO
npejceaaresns KOMUCCUM MOKET TPOBOAUTHCS 110 MEPEUCKE.

5.2.6 Ecnu mocie oOCyx/aeHUs BOIpOca MpHU NPUHATUU PELICHUS y WIEHOB KOMHUCCHHM BO3HUKIH
pasHornacusi, KAX MoxeT npuHATh penieHre o J0N0JHUTEIbHOM COOpaHuu.

5.2.7 MecTto U CpOKH XpaHEHHUS MAaTEPHAJIOB MO OOpAIICHUSM U JCUCTBUSM 10 HUM ONPEAEIseTCs B
xoJe pabote KAXK.

5.2.8 TIlpotokon cobpanust KAXK nomumo npodero JoykeH coaepkaTh HH(OOPMAIINIO:

- peabIBUTENb OOpAICHUS;

- MpeaAMET OOpaIIeHus;

- BUHOBHUK, SIBUBIIMKCS MPUUUHON OOpalleHNs;

- HEOOXOIMMBbIE NIEHCTBHS, MPEANPUHUMAEMbIE ISl MPUHATHS PElIeHUH MO OOpaIleHuIo
(pu HEOOXOAMMOCTH);

- CPOKH MPOBEJCHHS ISHCTBUH 110 YIOBIETBOPEHUIO 0OpalieHus (Ipu HE0OX0AUMOCTH);

- OTBETCTBEHHOE JIMIIO 3a IPOBEACHUE MEPONPUATUH MO yIOBIETBOPEHHIO oOpaleHus (Ipu
HEOOXOIUMOCTH ),

- CBEICHMSI O Pa3HOIJIACUSAX WU JOMOJHUTENbHBIX COOpaHusX (IIpyU HEOOXOUMOCTH);

- MECTO U CPOK XPaHEHUSI MaTEPUAIOB MO OOPAILIEHUAM U IEHCTBUAM MO HUM.

5.3 MepornpuaTus 1o aneusauusImM

[Iporecc paccMOTpeHUS aneJUIAIMI BKIIIOYAET B CE0s CIEIYIONINE AIEMEHTHI U METOJIBI:
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a) cxeMa mporiecca MOMydeHus, MPU3HAHUS 0OOCHOBAHHOCTH WM MCCIIEAOBAHUS amleUISAINN, a
TaK)Ke MPUHATHUS PEUICHUSI O TOM, KaKHUe€ OTBETHBIC JEHCTBUS JIOJKHBI OBITh MPEANPUHSTHI C YYETOM
PE3yIBTATOB MPEABLAYIIUX MTOOOHBIX areIIAIINA;

b) compoBOXIEHUE U PETUCTpAIUs ANeIUISIHA, BKItoYas NEHCTBUS, MPEANPUHUMAEMBIC s
MPUHATHUS PELICHUN 10 aneUIALUsIM;

c) obecrieyeHre BHIITOJHEHUS! COOTBETCTBYIOIINX KOPPEKINI U KOPPEKTUPYIOIIUX JICHCTBUH.

5.3.1 Ilpencenarens KAX cobupaer HE0OX0aMMBIE 711 PACCMOTPEHUS BOIPOCa JOKYMEHTHI, KaK CO
CTOPOHBI 3asBUTENSL, TaK U co cTopoHb! OC.

5.3.2 KAX moxer 3aTpeOoBaTh CAEAYIOIIHNE TOKYMEHTHI:
- HEPENNCKY 10 BoIpocy Mexay 3assurenem u OC;
- pe3yJIbTaThl UCMIBITAHUHN (IIPOTOKOJIBI, OTYETHI U T.J1.);
- JIOKYMEHTHI JIeNa, 10 KOTOPOMY ITOCTYIIMIIA alleJuIALus.

53.3 Ilpu paccMOoTpeHHMH JOKyMEHTOB M HMX XpaHCHHH O0OecCledYuBaeTcs COOJI0eHHE
KOH(HUICHIIMATHPHOCTH WH(POpPMAIIMA M COXPAaHHOCTH BceX JokyMmeHToB 3asButens u OC. Ilo
NPEATI0KEHUIO 3asBUTEISI MOTYT OBITh PACCMOTPEHBI JONOJIHUTEIbHBIE TPEOOBAHUS MO COOIIOACHHIO
KOH(UACHIIMATBHOCTH ITPU PACCMOTPEHUH ATSIUISALHH.

5.3.4 Ecaum npencraBlieHHBIX MaTEPUATIOB ISl IPUHATHS OKOHYATEIILHOTO PEHICHUSI HE0CTATOYHO,
no peuenuto mpencenarens KAX moxker ObITh NMpOBEAEH IOMOJHUTENIbHBIM aHamu3 (IIPOBEpKa)
BOIIPOCA C TPHUBJICUYCHHEM, NPH HEOOXOAMMOCTH, CIEHHAIMCTOB CTOPOHHUX OpraHu3aluid ¢
3asIBUTENS.

5.3.5 TIlocne mpoBeneHUS MEPONPUSATHH 1O YIAOBIETBOPEHUIO AameIUISIMH  OTBETCTBEHHBIN
UCTIOTHUTENb 0(hOpMIISIET COOCTBEHHBIN OTYET CO CBHICTEIHCTBAMH, YTO ANEIUIALNS YIOBIETBOPEHA.
JoBoaut nndopmanuio o 3aBepiieHud Meponpusatuil 1o pykosoautens OC, a Takke ImpeacTaBUTeNs
PYKOBO/JICTBA TI0 KaQUECTBY C LIEJIbI0 pa3pabOTKU MpeayNnpekIaonuX JeHCTBUN B IUIAHE HEAOMYIIEHUs
nonoOHbIX anemauuid Brpeab. OC MOKeH HampaBUTh ANENISHTY OQUIMAIbHOE YBEIOMIIEHHE 00
OKOHYAHUU MPOIECCa PACCMOTPEHHUSI aNeJUIALNU, COIPOBOXKAAEMOE OTYETAMH O XOJE M pe3ysbTarax
PacCMOTPEHHUS aneIISALUN.

5.3.6 B cnyuae Hecorjacus 3asBUTEN] C PEIIEHUEM KOMHMCCHHM IO amleJUIsiUUud, OH MOXKET
MOJArOTOBUTH aneuisiiuio B GenepanbHyto ciryk0y 10 akKpeAUTaLUH.

5.4  MeponpusTus no xkaaodam

5.4.1 Mepomnpustus no xanodaM BKIIOYAIOT B ceOs:

a) cxema Ipoiiecca MoJy4YeHUsl, MPU3HaAHUST 000CHOBAHHOCTH M PacCIeIOBaHUS KaIOObI, a TAKXKe
MPUHSTUS PEIICHUS O TOM, KAKUE OTBETHBIC JCHCTBUS TOJKHBI OBITH IPEIITPUHSITHI;

b) conpoBoXIeHNE U PETUCTPAIUS Kaja00, BKIIFOYAst IEUCTBUS, MPETPUHUMAEMBIE T UX yIOBJIe-
TBOPEHUS,

¢) obecrieueHNe BBITOIHEHUSI COOTBETCTBYIOIIUX KOPPEKIUI H KOPPEKTUPYIOIINX JIeHCTBUH.

5.4.2 Ilpu momyueHuu xanoObl opran mo ceptudukaruun coompaer KAX, koropas nomknHa
MOJTBEPAUTh, OTHOCHUTCS JIH kKaJloba K JEATENBHOCTH MO CepTH(HKAINK, 32 KOTOPYI OpraH HeceT

OTBETCTBEHHOCTb, U (popmupyet npoTokoi cosemmanus KAXK. B xone paboTsl 0 paccMOTPEHHIO Ka-
10661 KAX npumensier pexkomenaanuu [SO 10002. Cpok paccMmotpenust He Oonee 10 pabouux nHel.

5.4.3 Ecnu xanoba uMeeT OTHOILIEHNUE K CEPpTUPHUIIMPOBAHHOMY 3aKa34MKY, TO IIPH €€ HCCIeI0BaHUN
ocHoBHoe BHUMaHne KAXK yzaenser pe3yabTaTUBHOCTH cepTUGHUIIMPOBAHHON CUCTEMBI MEHEI)KMEHTA.

5.5 Opran 1o cepTuduKaiy B CpOK, HE MPEBHIIAOINTNN 5 pabounx aHEH mocie coemanus KAXK,
nepenaéT cepTUUIMPOBAHHOMY 3aKa34MKy OTHOCSIIYIOCS K HeMy kano0y u pemenne KAXK.

5.6  Opran no cepTUGUKAIMU TOKYMEHTHPYET MOPAIOK IMOIYyUYEHUs, OLECHKH ¥ MPUHATHUS PEeILICHUH
1o *anobam. DTOT mpouecc BeAETCA B COOTBETCTBUU C TPEOOBAaHUSAMU KOH(PHIEHIIMAIBHOCTH B YacCTH,
OTHOCAIICHCS K PEIbSIBUTEIIO XKaJIOOBI U €€ MPEIMETY.
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5.7  Bo Bcex ciydasix, KOT/ia 3TO MOXKHO CJ/IelaTh, OpraH MO CepTH(HKAINU TOTOB MOATBEPIUTH
MOJTy4eHHUE K00kl U MPEIOCTABUTH €€ MPEIBbIBUTENIO MOJPOOHBIE CBEICHUS O XOJIe PACCMOTPEHUS
JKaj00bl ¥ COOOIATh O Pe3yJIbTaTax.

5.8  Pemienue, KOTOpoe OHKHO OBITH COOOIICHO MPEIBSIBUTENIO KAIOOBI, JOJDKHO OBITh MIPUHSATO
WIN TTPOAHATM3UPOBAHO U YTBEPIKACHO JTUIIOM(aMH), paHee HEe UMEBIIUM(MMH ) OTHOIICHUS K IpeIMe-
Ty JKaJIOOBI.

5.9  Bo Bcex ciyyasx, KOrjia 3T0 MOXHO CJIeaTh, OpraH Mo cepTU(PUKAIUU JOHKEH HallPaBUTh 0-
JaTento xanooObl odulnaibHOE YBEIOMIIEHHE O 3aBEPIICHUU MPOIECCa PACCMOTPEHUS KaJloObl. YBe-
JIOMJICHUE HAMpaBJISIOT HE Mo3/1Hee 5 pabouynX JHEH ¢ OKOHYaHUS PACCMOTPEHHUSI JKano0bl [0 KaHAJIaM
00paTHOM CBSI3U, YKa3aHHBIM MpeNbsIBUTENEM Mpu oOpamieHnd. K yBeZOMIIEHUIO MPHUIIATaloTCsl OT4e-
ThI O XOJI€ U Pe3yJIbTaTaX PaCCMOTPEHUS KaTOObI.

5.10 Opran no cepTuUKAMK COBMECTHO C 3aKa3YMKOM U MPEAbSIBUTENEM >KAI0O0bl ONpeaemserT,
HEOOXOIMMO JIM M €CJIM J1a, TO B KaKOH CTETeHH, pasriamarh MpeaMeT Kajao0bl U CACTaHHOE M0 Hel
3akimoueHue. Jlannoe pemienue orpaxaercs B mpotokone KAXK.
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IIpuioxenne A
(0o0s13aTENIbHOE)
®opma xypHana «Perncrpanus aneisinui 1 Kan00»

Perncrpanus anesuisinuii v xajiod

Ne
n/n

Jdara
npeabsBIeHUS

[penbsaBuTtenb

Hdara Jara nposenennss | Ilporoko. co- Jara 3aBepuienus me-
aHa/u3a KAXK BeLAHUS ponpusATHIi 10 yA0BJIe-
KAK: TBOPEHUIO aneJIsIuuu

HOMCED, JaTa HMJTH JKaJ100bI

Hoanucu yyacTHUKOB




